
 

                  

   

NEWSLETTER OF REDWOODS RURAL HEALTH CENTER SUMMER 2018

www.rrhc.org 

 v The purpose of Redwoods Rural Health Center is to provide responsive, preventive, 
high quality primary health care services, through a variety of healing disciplines, 
to all people without regard to social or economic status. 

 v We emphasize the client’s right and responsibility to participate in his or her own 
health care decisions. 

 v It is our hope that the clinic be a place where the needs of the whole person are 
met—body, mind, and spirit.

REDWOODS RURAL NOW OFFERS

GROWING COMMUNITY 
MEANS GROWING SERVICES  
AT REDWOODS RURAL!

	

SPECIALTY CARE THROUGH 
TELEMEDICINE PROGRAM

CO
NT

AC
T 101 West Coast Road

Redway, CA
95560

MEDICAL 
(707) 923-2783

DENTAL
(707) 923-4313
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Studies have proven that integrating the arts into healthcare settings 

helps to cultivate a healing environment, and support the physical, 

mental, and emotional recovery of patients. Thank you to local artists 

Layne Murrish and Ralphie Hendrix for displaying their paintings at 

Redwoods Rural Health Center this spring. Art can ignite the mind and 

the healing process, we appreciate their work inspiring our community.

Arts in Healthcareh h
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Due to high 
demand for dental 
services in our 
community and 
the over one-year 

long wait lists for dental care at 
Redwoods Rural Health Center, the 
health center is moving forward with 
projects that help us expand dental 
services at RRHC. 

In addition to expanding dental 
services, RRHC is also launching 
a Perinatal program. Southern 
Humboldt has been without a 
Comprehensive Perinatal Services 
Program for nearly two decades, 
which created a tremendous barrier 
to necessary healthcare services. 
To enhance access to healthcare 
services, RRHC’s Board of Directors 
approved adding Perinatal care to the 
multitude of holistic services offered 
by the clinic.   Stay tuned, we’ll keep 
you in the loop as we move forward!  

R edwoods Rural 
Health Center has 
a Telemedicine 

program available for 
Partnership HealthPlan 
of CA patients. One of 
the biggest advantages of 
telemedicine is being able to 
access specialty care without 
needing to travel out of the 
area. Currently, RRHC’s 
Telemedicine Program 
gives patients the opportunity to have an appointment with endocrinology, infectious 
disease, psychiatry, and/or rheumatology specialists at RRHC’s medical clinic. 

This simple-to-use program allows the patient to have a face-to-face evaluation 
with a specialist via the computer, similar to FaceTime or Skype. These visits follow 
the same patient privacy guidelines as all of our other services. The telemedicine doctor 
speaks directly to the patient, assesses symptoms, uses lab and imaging information 
to make a diagnosis and create the appropriate treatment plan. Our providers work 
closely with these specialists to ensure patients receive high quality care without having 
the additional cost of travel and time away from work.

We are currently researching the addition of more specialists and hope to be able to 
offer this service to all of RRHC’s patients, no matter their insurance. ◆

NATIONAL 
HEALTH CENTER
August 13-17th
2018
Celebrating Health Centers:
Home of America’s Health Care Heroes
Health Centers serve 27 million patients—a number that continues to grow 
along with the demand for affordable primary care! 

R e d w o o d s  R u r a l  H e a l t h  C e n t e r 
Medical, Dental, Acupuncture, Nutrition Education, Behavioral Health, Insurance and CalFresh Enrollment, and more.
The Redwoods Rural Health Center's Team is expanding preventive healthcare services to better meet the needs of the community. The 
Behavioral Health Team added new counselors and is working with Medical Providers to coordinate the new Suboxone Treatment Pro-
gram. RRHC’s Dental Team is growing along with the Mobile Dental Van, which serves elementary schools throughout Southern Humboldt. 
Perinatal Healthcare for expecting and new mothers will be offered soon!

Monday, August 13
HONORING HEALTH CENTER 
HEROES DAY
The incredible value Health Centers bring to 
their patients and community is because of 
health center heroes—individuals who are 
committed to providing high quality care to 
patients in need. Health Center Heroes are 
dedicated to the Community Health Center 
Movement and deserve to be recognized. 
Redwoods Rural Health Center recognizes 
our amazing staff made up of health center 
heroes and sheroes!

Wednesday, August 15
PATIENT APPRECIATION DAY
FREE LUNCH AT RRHC! 12:30–1:30 

Join the RRHC staff and Board of Directors 
for the annual Patient Appreciation Lunch. 
Everyone is invited! We’ll be serving up de-
licious food, giving away free dental hygiene 
kits, and connecting the public with informa-
tion about our dental, medical, behavioral 
health, acupuncture, nutrition and eligibility 
programs. 

Friday, August 17
CHILDREN’S HEALTH DAY
FREE Back to School Exams, Well Child 
Check-ups and Immunizations! Make Your 
Child's Appointment today!

National Health Center Week focuses on the 
youngest members of our communities as 
they get ready to go back to school, play fall 
sports, and access all the resources avail-
able to support a happy, healthy childhood. 

Make your appointment today for FREE  
services on August 17!



IMPROVING OUR PATIENT EXPERIENCE
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DENTAL CARE COORDINATOR AIMS TO IMPROVE 
COMMUNITY HEALTH WITH INNOVATIVE PROGRAM

REDWOODS RURAL OFFERS  
DIVERSE PROGRAMS FOR HEPATITIS C PATIENTS

Millions of people in the U.S. live with chronic hepatitis.  An estimated 7,530 Humboldt County residents 
were living with the virus in 2017—nearly 1 out of every 18 people.  While anyone can get hepatitis C, 3 
in 4 people with hepatitis C were born from 1945–1965.  The CDC recommends every-

one born from 1945-1965 get tested for hepatitis C.  The reason that people born from 1945-1965 have high rates of 
hepatitis C is not completely understood.  Hepatitis C is primarily spread through contact with blood from an infected 
person.  Baby boomers could have gotten infected from medical equipment or procedures before universal precautions 
and infection control procedures were adopted.  Others could have gotten infected from contaminated blood and blood 
products before widespread screening virtually eliminated the virus from the blood supply by 1992.  Sharing needles or 
equipment used to prepare or inject drugs, even if only once in the past, could spread Hepatitis C.  Still, 
many people do not know how or when they were infected.  

The three most common types of hepatitis are A, B and C.  A and B are both vac-
cine-preventable, but there is no vaccine for hepatitis C. Hepatitis C is a treatable and 
largely curable liver disease.  Many people show no symptoms or experience 
only mild symptoms and do not realize they have the virus. Chronic hepatitis C can 
lead to liver cancer and cirrhosis, or scarring of the liver, and even death.

Redwoods Rural Health Center’s Medical Team runs a TeleHealth Pro-
gram that includes Hepatitis C treatment.  Patients are encouraged to get 
tested and work with the medical team to organize treatment options.  

New data shows an alarming rise in cases of hepatitis C in young 
people.   According to the California Department of Public Health, 
Humboldt County’s rate of new cases of hepatitis C 
is nearly three times the state average.   Harm reduction 
strategies are an important component of the Redwoods Rural Health 
Center strategy.   Our syringe exchange program allows patients to dis-
pose of used needles safely.  

Additionally, Redwoods Rural Health Center has a new Subox-
one Opioid Recovery Program. The medical team works with patients 
to identify the treatment program appropriate for their needs including 
individual and/or group counseling.   ◆

You are what you eat! And the Redwoods Rural Health Center Medical and 
Dental Team wants to encourage healthy eating habits that start young to 
prevent disease, as well as throughout life to help bodies heal and recover from 

illness.  Our Nutritional Educator, Gina Paine, has extensive experience providing nutri-
tional counseling.  She teaches fun workshops in local schools to educate youth about healthy 
foods, for example smoothie making paired with facts about each ingredient’s nutritional benefits.  
Redwoods Rural Health Center was awarded CalFresh outreach funds to help the community access 
healthy food.   Our team of educators, insurance enrollers and front desk staff help community members access fresh 
fruits and vegetables as well as the RRHC non-perishable food pantry.  We also work with the Garberville Farmer’s Mar-
ket and Southern Humboldt Community Farm to connect patients with CSA food bags.  Our 
clients make healthy food choices while supporting the local agricultural economy.   
Education and family fun, like cookbooks and games, are a big part of the 
RRHC Nutrition Education program.  If your family wants more access 
to healthy food and is interested in signing up for the CalFresh program, 
connect with Redwoods Rural Health Center today!  ◆

CALFRESH OUTREACH HELPS FUND  
COMMUNITY NUTRITION PROGRAMS

 

Helping Humboldt County Families improve their oral health one smile at a time. 

“The Dental Transformation Initiative is all about working with many com-
munity resources to provide preventative services and education for chil-
dren and their families and to track the data for the families over the next 

5 years. When children are young they are the most impressionable. The Dental Trans-
formation Initiative theory is if we can educate them we could keep children from 
suffering from the chronic disease of dental decay their whole lives. If the 
Dental Transformation Initiative proves successful, the State of California Denti-Cal 

program could save thousands of dollars and prevent patients from suffering 
from dental pain and ending up in emergencies rooms. 

We begin to educate parents and caregivers before the child is even born. 
We educate parents that a child is not born with the bacteria that causes tooth decay. The 

bacteria is introduced to an infant by a caregiver typically in the first 3-5 days of their 
lives. This bacteria can be transferred between caregivers and family members, be-

fore a child has their first tooth. It is important to treat a child’s mouth as if they 
have teeth even when they don’t. Rinsing with water or wiping the gums with 

a clean cloth after nursing or bottle feeding is a crucial practice to implement 
with infants. Carbohydrates and sugars that build up on the gums will even-

tually build up on the teeth and cause decay. Most parents are unaware of 
this information and are very appreciative to know ways to prevent dental 
decay before the child’s teeth even erupt. This type of education changes 
throughout the stages of the patient’s life based on age. 

As a Dental Care Coordinator for the Dental Transforma-
tion Initiative at Redwoods Rural, I find families that are expe-
riencing dental crisis or are suffering from poor socioeconomic status 
and offer them RRHC’s services. After the families are identified and 
onboard, I enroll them into a data collection server to help them find 

services in their community to try and uplift the patients’ dental and so-
cioeconomic status by providing them with a dental home and commu-

nity-based support services. To find these families, I spend a lot of time at 
infant and toddler playgroups, head start and early head start programs, 

schools, and community outreach events. I give presentations on good oral 
hygiene and healthy habits to prevent tooth decay. While in office, I moni-

tor patients who have extensive treatment plans to make sure the patients are 
feeling comfortable with the suggested treatment so they can finish the proposed 

work in a timely manner. Patients with extensive decay can often feel overwhelmed 
with the amount of dental work they need and sometimes need a dental professional 

to give them the breakdown of the plan implemented so they don’t feel discouraged. There 
are even times when it’s appropriate to provide ‘motivational interviewing’ while patients are 

in the dental chair. Through the Dental Transformation Initiative, I hope to make an impact on chil-
dren when they are young so they do not have to suffer from chronic dental disease throughout their lives.” 

         –Chelsea George RDA, Dental Care Coordinator.

Parents interested in participating in the Dental Transformation Initiative can contact Chelsea 
George at 707-923-4313. Eligible parents need to be Humboldt County residents with children  0-11 
years old.  Parents need to be Medi-Cal eligible and have a phone for communication.  

Our dental department is super busy, we DO NOT  
accept walk-ins! All emergency patients need to schedule a  
same-day or next-day appointment by calling RRHC at

707-923-4313

Redwoods Rural Health Center 
101 West Coast Rd, Redway, CA

Got a toothache?
Please make an appointment!

Oral and dental 
hygiene can 
help prevent 
bad breath, 
tooth decay and 
gum disease.

Got a Toothache?
Please make an appointment!

Our dental department is super busy, so 

we DO NOT accept walk-ins!  

All emergency patients need to call RRHC 

at 8:30am to schedule a same-day or 

next-day appointment by dialing

707-923-4313


